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Motor vehicles and the similarities service works ileiOgtigaWreel3IIAT 1-1M1-1 
 

..aaaa.maillaildIMMIZAIM.36.0=1•1611.•••••••  

1. Phqm vi ap dyng 

Tieu chuen nay quy dinh cac yeu ceu doi vai ca sde bao du,o'ng, sCra china thix hien viec bao hanh, 

bao du'o'ng 6 to va cac phu'ang flan tu'ang ty,  cho cac ca so' san xuat, t6 chCrc, Ca nhan nhap khL 

phiyang tien de kinh doanh, bao g6m xe 6 to, ro,  mo6c, sa mi ra mo6c, xe cher newel b6n banh co gen 

Ong ca, xe ch& hang bOn banh co gen d6ng ca (sau day goi tat la xe). 

2. TM liOu vin dAn 

Tai lieu vin dAn sau rat can thiet cho viec ap dung tieu chuk nay. 061 vai tai lieu vin den kh6ng ghi 

nam cong b6 thi ap dyng phien ban mad nhat, bao g6m ca cac sCra doi, bO sung (neu co). 

TCVN 6211 (ISO 3833), PhLrang tien giao thong &Jong b6 - Kieu - Thuat ngO' va dinh nghia. 

3. ThuOt 	va dinh nghia 

lieu chi& nay sir dung cac thuat ngCr, dinh nghia trong TCVN 6211 (ISO 3833) va cac thuat ngir, dinh 

nghia sau day: 

3.1. Xe ch& ngvosi b6n banh co gen Ong co,  (Low - speed vehicles) la phuceng flan giao th6ng ca 

gieri clu,Ong by chay bang clOng ca, co ket ceu de chde ngu,61, hai tryc, it nhat bon banh xe, van t6c thiet 

ke lo'n nhat khongIO'n hen 30 km/h, s6 ch6 ng6i tOi da kh6ng qua 15 ch6 (ke ca ch6 ng6i ciJa ngu'Oi lei) 

(sau day pi tat la xe bOn banh co gen dOng co); 

3.2. Xe chi),  hang b6n banh c6 gAn dOng ca (Goods carrying four-wheel motor vehicles) la phu,ang 

tien giao thOng ca gi61 du,o'ng ID() chay bang dOng ca, c6 hai tryc, bon banh xe, CO phen dOng ca va 

thbrig hang lap ten cong mkt xat xi (tu'ang ty,  xe 6 to tai co tai tong &DOI 3.500 kg). Xe sir dyng dOng 

ca xang, c6 cong suet dOng ca Ian nhat khong lOn hen 15 kW, van tOc thiet kelan nhat khong Ian hen 

60 km/h va khOi krang ban than khong Ian hen 550 kg (sau day gci Cat la xe bOn banh co gen dOng 

ca); 

3.3. Bac du,6",ng (Maintenance) la cong viec dy,  phong &vac tien hanh bet buOc sau m6i chu kj/ van 

hanh nhat dinh trong khai thac then nOi dung cong viec da quy dinh nhem duy tri tang thai k9 thuat tot 

cua xe; 
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3.4. Siva chin (Repair) la nhCprig float dOng hoac nhirng bier, phap k9 thuat nharn kh6i phuc kha 
nang hopt CiOng binh thkroeng cCia xe ca gi61 bang each phyc hOi hoac thay the cac chi tiet, he thong, 
tong thanh da bi hu' hang hoac c6 deu hieu dgn den hu' h6ng; 

3.5. K9 thuOt vien (Technician) la ngkreyi tham gia trkrc tiep vao qua trinh kiem tra, bao dutmg, sCra 
chCra xe; 

3.6. Vj tri lam viec (Work stall) 15 vi tri mat bang va khong gian co kich thkreyc phii hop you ceu ,neu 
trong tieu chuan nay va du'p'e !DO tri dung cu, thiet bi, nhan Ikrc de thkrc hien duvc cong viec tai vj tri do. 

4. Yeu cau ky thuat 

4.1. Yeu 	mat bang va cac khu vkrc cue Co,  so' 

4.1.1. Mat bang tong the: mat bang cCia Ca sa bao g8m nha xireyng, ph6ng di& hanh, kho phi) tong, 

du'o'ng giao thong not bq, khu vu'c rira xe, khu \Arc tiep nhan, ban giao xe, nai tap ket rac cong nghiep. 

4.1.2. Nha xu&ng: nha xt.reyng du'p'e xay dkrng chec chen, c6 mai che, cira ra vao (neu co) thuan tiOn, 
ph0 hop vai loai xe vao bao dkr&ng, sCra chCra. 

4.1.3. Nha xvong du'p'e 136 tri thong thoang hoac c6 he thong thong gib, co he thong chieu sang phO 
hgp vai dieu kien lam viec, phu hgp vai dieu kien va sinh cong nghiep, khong bi anh hu,6'ng booi cac 
dieu kien thol tiet. 

4.1.4. Cac khu vtyc phyc vu cong viec bao &rang, sCra chCra va cac khu vkrc khac vai s6 luvng t6i 

thieu nhu' quy dinh tai Bang 1. Cac khu vcrc du'p'e phan chia ro rang, CO bien bao, chi dgn phu hgp. 

Bang 1 - Cac khu vkrc ale Co,  so,  

Loal phu'o'ng 
tien 

Cac khu vvic cila Co,  so,  va so luvng Vol thiau vj 
tri lam viec cue tiling khu vcrc Cac khu v;pc khac 

Tiep 
nhan(1)  

Ban 
giao(1)  

Bac 
d utsng 
, sCra 

chCra(-,' 
, 

' 
Than 

vo (go, 
han) 

San 

Kiem 
tra  

xuet 
xi.rdeng 

Nha 
,. du dieu 

 
hanh 

Kho 
phy 
tong 

Khu 
vcrc 

rim xe 

Xe o to 1 1 2 1 1 1 1 1 1 

Ro' mo6c, so' mi 
ro' mo6c 1 1 1 1 1 1 1 1 1 

Xe b6n banh co 
gAn dOng co' 1 1 2 1 1 1 1 1 1 

CHU THICH: 
- 	(1)  Khu Arc tiep nhan, ban giao du' c phep sir dung chung va kh6ng bAt budc phai nArn trong nha 
- 	(2)  Khu Arc bao citromg, sira china thcrc hien cac cdnp viec lien quan den dOng ca (n6u c6), he 

c6), he thOng chuy6n etong, he tilting phanh, he thong lai (neu c6), he thOng treo, he thong lien, he thong 
hieu, he thong di6u h6a (n6u c6) cila xe. 

xcrirng; 

thong truOn 
den chi6u 

Ikrc (neu 
sang, tin 

4. .5. Neu btu trfkhu vtic san, khu vkrc rim xe trong cong nha xverng vai cac khu vy,c khac, can co 
giai phap ngan each cac khu vkrc nay de khOng anh hkr&rig tai cac khu vy,c xung quanh. 
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4.1.6. Cac khu vt,rc ctla Ca s& co th6 clucyc 106 tri tai cac nha xu,Ong khac nhau. Cac nha xL.ro'ng nay 

co th6 nam trong ding khuOn vien dat hoc trong cac khu6n vier' dat khac nhau trong cOng mot cum 

cong nghiep hoc ding mOt khu cong nghiep. 

4.1.7. Kich thiyac toi thieu cti vai *rig vi tri lam viec phO hap veri loai xe thtfpc hien bao dt.rey' ng, sCra 

chira va khong nhO han cac gia tri tai Bang 2. 

Bang 2 - Kich.tht.vOic toi thieu cCia cac vi tri lam vrac 

Kich thi.rdec tinn bang met 

tiOn 

Kich thu,O,c toi thieu (rong x dai) 

LOQI phu'o'ng Bao  

Tier) 

nhan 

Ban 
giao 

dtiong 
, Oa 

china 

Than 
vo (go, 

han) 

San 

Ghi chu  
Ki0m 

trey 
xuat 

xirOng 

Xe 6 to con, 6 to khach 
tir 16 chO trey xuOng, o 
to tai va 6 to chuyen 
dung co kh6i Ityang 

toan 14 den 3,5 tan, xe 

bon banh CO On clOng 

ca 

3,5 x 6 3,5 x 6 3,5 x 6 3,5 x 6 3,5 x 6 4 x 8 

Cac loai xe o to khac, 
ra mooc, sa mi ra 

mooc 

axb axb axb axb axb axb 

aA+2;l31_ 
+ 3, vo'i A va L 

Ian luat la chi& 

rOng va chieu 
dai toan IDO dm 

xe 

Chieu cao cCia cCra ra vao nha xLrOng, cac vi tri bao dVang, sCra chCra, I6i di clanh cho xe di chuyen 
trong >8.romg phO hap cho cac xe luau th6ng thuan flan va (ICJ khong gian de thcrc hien cac thao tac 
can thi4t trong qua trinh bao duerng, sCra chira. 

4.2. Cac cong- vioc toi thieu thkrc hiOn tai Co,  so,  

Cac cong viec toi thi6u thkrc hien tai Ca sey bao gOm viec bao &rang, siva chCra cac tong thanh, he 

thong cua xe va cac cong viec Het ke tai Bang 3 dutei day: 

Bang 3 - Cac cong viec thy,c hiOn tai Co,  so,  

Cac WO thong, tong thanh va ding vrac 
thy,c hiOn tai Co' so, 

Xe 6 to 
Ro,  mo6c, so,  
mi ro' mo6c 

Xe bon banh co 
gAn d6ng co' 

DOng ca va cac he thong lien quan - 
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23) He thong lai 

(4) He thong dieu h6a khong khf (nhu ca) 

He thong truyen Ityc 

He thong chuyen dOng 

He thOng treo 

He thOng phanh 

He thong dien, den chi4u sang va tin hieu 

Bu6ng Jai 

Than xe, khung va 

Thong cho hang (neu ca) 

San 

RCra xe 

CHID TH(CH: 	"*" Ap dung 	"-" '<hong ap dung 
(3)  Ap dung di vai ra mooc, sa mi ra mo6c c6 hO thong lai; 
(4) Ap dung doi vai ra mo6c, sa mi ra mo6c cho,  ngtriYi. 

TCVN 11794: 2017 

4.3. Trang thik 	dung cy t6i thieu 

4.3.1. Dung CV, .16 nghe phuc vu be° throng (so Ityang, chung loai phu hap vai quy mo cua Cu so' va 
lopi xe thtyc hien be° dtio'ng, sCra chO'a): 

- BO co' le; 

- B6 trong, khhu; 

- BO kim, bCia, tu6c-na-vit; 

Dung cy thao, Iap dOng khf nen; 

Dung cu do khe ho'; 

Dung cy ye sinh bang khf nen; 

Den pin hoec den soi thong dung; 

Dung Cu do ap suk va bum hai 16p xe; 

- DOng hO do dien da nang; 

- Khay dung chi tiet thao rod. 

4.3.2. Dung cy, thiet bj chuyen dung (s6 Ityang, chCing lopi 6110 hop vai quy mo cCia Ca s& va Ioai xe 
thtyc hien bao 	sCra chCra): 

- Chu nang hoec ban nang xe 	dung dOi vol Co,  sev bho du'&ng, sCra chtla cac loai xe o to con, 0 to 
khach tt:r 16 chEi tro' xu6ng, o to VAN, 6 to PICKUP, 6 to tai va 6 to chuyen dung co khOi lu,ang toan 60 
den 3,5 tan, xe bOn banh co On Ong co); 
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- Ham kiam tra xe (ap dyng doi vai Ca sa bao dutng, sin china cac lopi xe 6 to khach tren 16 ch6, 6 

to tai va 6 to chuyen dung co khOi hiceng toan b6 ten 3,5 tan trong trutng hap Ca sa khong trang bj 

cau nang hoc ban nang xe phO hap); 

Kich nang, m6 Ice; 

- Dyng cy hCrng dau thai; 

Dyng cy bum dau, bum ma; 

Cac dung CL) chuy8n dung phyc vu thao, lap; 

Dyng cy kiem tra 	slat; 

Cac lopi dyng cy, thiet bj kiam trah0 thong di5n; 

Thi5t bj sac ac quy; 

Cac thiet bi kiem tra h5 thong nhien li5u (khOng ap dyng di vai Ca sa bao dutng, sCea chin ra 

mooc, sa mi ra mooc); 

- Cac thiet bi kiam tra bao dutng ha thong dieu haa (di vai cac xe c6 trang bj ha thong dieu haa 

khOng khi); 

- Thi6t bi chan doan Ong co' va tinh tang k9 thuat cua xe phu hop vai cac lopi xe Ca sa thcro hian 

bao dutng, sCra china (ap dung vai Ca so' bao dutng, sCra chira xe co trang bj ECU dieu khian, khOng 

ap dyng dOi vai Ca sa bao dutng, sCra chCra ra mooc, sa mi ra mooc); 

- Thiet bi lam sach clang co' (khong ap dyng doi vai Cu so,  bao dutng, sCra china ro,  mooc, sa mi ra 

mooc); 

- Dyng cy hoc thiet bi do da chum banh xe an hutng (kh6ng ap dyng doi vai Ca sa bao dutng, 

sCra chCra ra mooc, sa mi ra mooc); 

Dyng cy, thiet bj bao dutng, sCra chCra th5n vo; 

Barn nutc rira xe; 

May nen khi; 

Phun san; 

Den say phyc vu sun. 

4.3.3. Thiet bi ki6m tra xu6t xutng: 

- Thi6t bj kiem tra d6 tru'ut ngang (khOng ap dyng doi vai Co,  sa bac, &rang, sCra china ra mooc, sa 

mi ra mooc); 

- Thiet bj ki6m tra goc d5t banh xe (ap dung di vai Ca sa bao &rang, siva china cac lopi xe co h5 

thong treo d6c15p, khong ap dung doi vai Co,  so,  bao dutng, sCra chCra ra mooc, sa mi ra mooc); 

- Thiet bi kiem tra gOc quay lai cua banh xe an hutng (kh6ng ap dyng doi vai Ca so' bao dutng, 

sCra china ra mooc, sa mi ra mooc); 

- Thiet bi kiem tra Icrc phanh ten cac banh xe; 
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- Thiet bj kiem tra don chieu sang phia tru,ac (kiem tra duvc cirang do sang theo den vj Cd hoac bel 
so cua Cd va de lech tam chum sang theo phirang thgng ciCrng va phu,ang ngang). Nei dung kiem tra 
de lech chum sang c6 the Ciuvc thuic hien bang man do toa de (khOng ap dung di vai Ca sa bao 
&rang, sCra chCra ra mo6c, so' mi ra mooc); 

- Thiet bj kiem tra khi thai (phO hap vai Ica' nhien lieu six dung cho xe, kh6ng ap dung Citi vai Ca s6,  
bao &rang, sCra chCra ra mo6c, so,  mi ra mo6c). 

4.3.4. Cac thiet bj kiem tra xuat xu,Oang d'uvc bao dilang de duy tri trang thai hopt Ong binh tht_rang 
va djnh k9 duvc kiem tra, xac nhan tinh trang hoat Ong. 

4.3.5. Cac thiet bi co truyen deng can co be phan the chen an toan. 

4.4. Nhan Ikpc 

4.4.1. Ca sa can CO it nhat met ngt.rai phu trach k9 thuat. Ngu,61 phy trach k9 thuat cua Ca so' co 
bang, chCvng chi dao tao lien quan den k9 thuat ye bao &rang, sCra chira xe hoac twang &rang va CO It 
nhat 5 nam kinh nghiem. 

4.4.2. Cac k9 thuat vien c6 kha nang thy,c hien thanh thpo cac cong viec duvc giao. SO lu'org k9 thuat 
vien toy thu6c vao quy m6 cua Ca sa nhu'ng tai mOi vj tri lam viec can c6 it nhat met k9 thuat vien. 

4.4.3. Cac k9 thuat vien thiic hien viec kiem tra xuht xt.rang can nArn vCrng cac quy djnh ye an toan k9 
thuat va bao ye moi twang ClOi vai xe ca giai, six dung thanh thao cac thiet bj kiem tra xuht xu,ang. 
Cac k9 thuat vien thcrc hien nhiem vu chay this xe phai co grey phep lei xe phO hap, con hieu Icrc. 

4.5. 	He th6ng guan ly chAt luvng 

4.5.1. Quy djnh ye thcrc hien cang.viec va cac bieu mhu 

- Ca sa can xay cluing va ap dung quy djnh ve thcrc hien cong viec va cac bieu mgu sir dung 
trong hoat Ong thuic te; 

- Quy djnh ye thcrc hien cong viec do Co,  sa xay dtyng, phO hap vai quy mo, m6 hinh hoat 
Ong trong de quy djnh Cluvc trach nhiem, nei dung cu the va duvc phan chia thanh cac bu'ac cong 
viec tix khi tiep nhan xe clau vao den khi kiem tra chat luvng xuht xu,ang va ban giao lai xe cho khach 
hang, dap CP ng duvc viec quail l9 ye chht krang bao duang, sCra china va phu King thay the, phO hap 
vai quy djnh cua co,  so,  san xuht, Ihp rap, thuvng nhan nhap khau (neu co). 

4.5.2. Quy djnh ye bao hanh sau bao duang, sCra chCra 

- Ca so,  co trach nhiem dam bao cac phy tong do Ca s6,  cung cap cho khach hang co chat 
luvng, nguen g6c, xuht x0,  re rang; 

- Ca sa c6 cam ket ye viec bac hanh cac hang ITIVC bao duiang, sCra chCra va phu tong do Ca 
so' cung cep. Cam ket nay duvc Ca so thong tin cihy dO, cong khai den khach hang. 

4.5.3. He thong lu,u trO' he sa 

Ca sa can xay dung quy djnh va thvc hien viec 	trir he sa dich vu cua cac xe vao xudeng, 
bao gem cac nei dung sau: 

- Be phan chju trach nhiem kru trCr; 
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- Cac loai h$ so% tai lieu phi Ityu trCr va phuvng phap 	tuvng Crng crOi vai tiYng hO so', 

tai lieu, trong do viec Iu'u trCr duvc thtyc hien ten may tinh va ten gi6y; Ca ser iu'u trir dtycyc cac ho sa 

lien quan den cong tac bac hat-1h, loAo throng, siva china va the hien duvc cac nOi dung sau: bien so 

(n6u co), so khung (so VIN), ngay vao xuarg, ngay ra xverng, nOi dung ding viec thiyc hien; 

- Thai gian 	tOi thieu IA 12 thang k8 tin ngay pht.rang tien duvc xu6t xtyerng. 
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